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Дисциплина: Иностранный язык в ПД
Преподаватель: Энгеноева Альбина Наибовна
Специальность/профессия: Парикмахер.
Группа: ТПИ2-17
Дата: 22.12.20
Количество часов: 2 часа
Тема урока №8 : Практическое занятие №8 «Советы по общению с клиентами парикмахерских».
Цель: овладение компетенциями, развивать умение работать с профессиональными текстами на английском языке; 
Сдать: 25.03.2020
ПРАКТИЧЕСКАЯ РАБОТА

1. Прочитайте переведите текст:
Building a successful salon career requires more than just your technical skill. Effective communication and practicing good etiquette demonstrates the level of respect you have for your client. Here are a few tips on how to have a great conversation and practice effective etiquette with your salon clients from the experts:
a) Create a relationship with your clients
Creating different relationships with your clients can help with effectively communicating. Creating a relationship is a key factor in building your clientele. This will take patience, knowledge, care and genuine listening skills.  
b) Provide Quality Treatment
When a client walks into a salon they should receive the best treatment. “Guests should be made to feel special, as this makes the entire experience more memorable. We want them to enjoy every aspect of their time with us from booking until their time of departure,” says Chanel. 
c)Time is Important
It can happen to any of us. A busy day in the salon so an appointment is running behind. “Apologize profusely,” says Chanel, “Everyone’s time is valuable, and you don’t want them to think they are any less important to you.” 
d) Effectively Recommend Hair Products
Recommending hair products to your clientele should be made strategic. Effectively recommending hair products can bring more revenue and also create a trust level between stylist and client. 
e) Have a Great Conversation with Clients
Ask them questions, how was their weekend, etc. Try to take yourself out of the conversation as much as possible, and avoid negative conversations at all cost. You want them to associate you with being fun and friendly Become an expert of small talk. Keep up on current events, local eateries entertainment, etc. Always smile and have exceptional manners. Be genuine at all times.”
2.  Контроль	
Запишите перевод в тетради и отправьте фото конспекта по адресу: engenoeva@yandex.ru
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